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SMARTDocument Travel 4.51 
Installation Instructions 

 
 
Product Overview 
 
Xerox Freeflow SMARTDocument Travel is a multi-threaded service that can be fully configured 
through an extensive, yet easy-to-use, graphical process designer. As a Microsoft Windows ® 
service that is independent of any messaging system or database applications, this server simply 
acts as a portal through which documents can travel between a Multi-Functional device (MFD) 
and applications. 
 
 
What does SMARTDocument Travel do? 
By using SMARTDocument Travel, you can directly link digitized documents that were created by 
on-ramp devices, such as Xerox WorkCentre Pros, with line-of-business applications, such as 
Microsoft® SharePoint Portal Server (SPS), Microsoft Exchange, Lotus® Notes, and ODBC 
database. By using SMARTDocument Travel, you can also create their own customized 
workflows between the WorkCentre Pro and other applications. 
 
SMARTDocument Travel can be configured to process documents through various filters, such 
as optical character recognition (OCR), field mapping, and image cleanup. After a document is 
processed through one of these filters, it is stored in a database. Another function of 
SMARTDocument Travel is the capability to route documents from file systems, data streams, 
POP3 email accounts, Windows desktops or SMTP streams through it’s components to process 
them in a useful way to automate processes within a company. For example, this functionality can 
be used to create a full PDF server with SMARTDocument Travel, when capturing documents out 
of an email box, convert them into a PDF and send them back to the user. 
 
How does SMARTDocument Travel work with Xerox Multifunctional Devices? 
Use SMARTDocument Travel to create custom-defined scan templates for line-of-business 
programs, such as a Microsoft Exchange public folder database, a Lotus Notes database, or any 
other database. After you define the workflow in SMARTDocument Travel, a specially defined 
workflow template is automatically made available at all the Xerox MFDs you defined for the 
workgroup using that workflow.  Simply go to the MFD, select the workflow template you want to 
execute and scan the document.  SMARTDocument Travel routes the digitized images to folders 
and a variety of document management systems to meet your document management 
requirements. 
 
Supported Xerox MFDs within SMARTDocument Travel 

 WorkCentre Pro C2128/C2636/C3545 
 WorkCentre Pro 35/45/55  
 WorkCentre Pro 65/75/90  
 WorkCentre Pro 165/175  
 WorkCentre Pro 40/32 C   
 DocumentCentre 535/545/555ST  
 DocumentCentre 460/470/480/490ST 
 DocumentCentre 425/432/440ST  
 DocumentCentre 430ST  
 DocumentCentre 332/340 ST  

(Please note that the level of integration can vary for DocumentCentre devices) 
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How does SMARTDocument Travel work with other sources? 
Within the SMARTDocument Travel server are modules to support the following sources: 

 Folders 
 Batches of scanned material 
 POP3 email accounts 
 SMTP data streams 
 Windows Desktop via AutoCapture 
 XML sources using the SMARTDocument Travel XML schema 
 Other MFDs such as HP and Ricoh 

 
 
Before You Begin 
If you are using SMARTDocument Travel for any supported databases or line-of-business 
programs, make sure that the associated database or software program is installed and 
configured before you install and use SMARTDocument Travel. For example, if you want 
SMARTDocument Travel to work with Microsoft Share Point Portal server, first make sure that 
Microsoft SharePoint Portal Server is fully installed and configured. 
 
If you are evaluating SMARTDocument Travel, you must purchase and install a license key within 
30 days of installation. If you do not install the license key within 30 days, SMARTDocument 
Travel is no longer available.  Any adjustment to computer dates or registries causes the 
SMARTDocument Travel licenses to expire automatically. 
 
 
Recommended Minimum Requirements 
Make sure that your system meets the following minimum requirements for installation: 
 

Operating System 
 Windows® 2000 Workstation with Service Pack 4 or 
 Windows® 2000 Server with Service Pack 4 or 
 Windows XP Professional or 
 Windows 2003 Server 

 
Hardware 

 Intel Pentium® III processor, 600 megahertz (MHz) or faster 
 At least 500 megabytes (MB) of dedicated random-access memory (RAM) 
 At least 500 MB of available hard-disk space 
 A properly installed and configured network interface with installed TCPIP 

protocol 
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Installation Steps 
The following steps provide the short outline for installing the new SMARTDocument Travel 4.51 
release. Read the outline below and look for detailed steps on the following pages: 
 

 STEP 1: Remove Existing Powered by AutoStore programs: 
You must completely remove any existing SMARTDocument Travel or powered by 
AutoStore programs from your computer before you install SMARTDocument Travel 
4.51. 
 
IMPORTANT NOTE: If you have not installed SMARTDocument Travel or powered 
by AutoStore programs on your server before, please skip this step and go to Step 
2. 

 
 STEP 2: Install SMARTDocument Travel 4.51 release: 

Run the new SMARTDocument Travel installation executable and follow the steps 
outlined below on page 5 to complete your installation. 
 
IMPORTANT NOTE: Installing SMARTDocument Travel 4.51 implies that you have 
read and agreed to the term stated within this document. 

 
 STEP 3: Perform component specific installation or upgrades 

Please follow the component installation and upgrade procedure outlined, starting on 
page 6, to complete your component specific steps OR convert any existing configuration 
file into the new AutoStore configuration file format. 

 
 

Page 4 of 12 



SMARTDocument Travel Installation Procedure 

STEP 1: Remove Existing Powered by AutoStore programs: 
Prior to installation of SMARTDocument Travel 4.51, you must completely remove any 
existing SMARTDocument Travel or powered by AutoStore programs from your server. 
Please follow the instructions listed below to remove these programs.  (In the following 
instructions, references to “AutoStore” refer to SMARTDocument Travel and any other 
program that is powered by AutoStore.) 

 
1. Stop the AutoStore Service and close all the AutoStore applications: You must 

stop AutoStore services first before you perform the following installation procedures. 
 

2. Remove AutoStore: Go to Start\Settings\Control Panel\Add/Remove Programs, 
select the appropriate AutoStore program from the currently installed programs list 
and click on Remove. Follow the instructions on screen to remove this program. 

 
3. Restart the server. 
 
 

STEP 2: Install SMARTDocument Travel 4.51 release 
For new customers who have never installed SMARTDocument Travel before, to install 
SMARTDocument Travel 4.51 you must follow the instructions listed below: 

 
1. Go to the SMARTDocument Travel web site download page and register 

You must fill out the SMARTDocument Travel product registration form first, after you 
submitted your registration request, an email with a download link will be sent out to 
your email account that you provided in your registration form. 
 

2. Click on the download link and start the SMARTDocument Travel 4.51 
download. 
Download SMARTDocument Travel 4.51 from the website. Run the 
SMARTDocument Travel installation executable and follow the instructions on your 
screen to complete the installation. 
 

IMPORTANT NOTE: If you are planning to install Lotus Notes or Domino Server you must first 
install the Lotus Notes Client on the server prior to executing the SMARTDocument Travel 
setup.exe.  Otherwise, deselect Lotus Notes from your component list during installation. 
 
 
 
 

Page 5 of 12 



SMARTDocument Travel Installation Procedure 

STEP 3: Updating Application Components 
 
Application components may require additional installation steps or updates. The steps below are 
specific updates to application components and depending on your specific environment, you 
must follow the steps relating to your components. 
 
Xerox WorkCentre Pro 
 
Configuring Xerox WorkCentre Pro with SMARTDocument Travel 
In order to use the Xerox component with SMARTDocument Travel, the SNMP component needs 
to be installed, and listed in your runtime path. These include the files: mib.bin, mgmtapi.dll and 
snmpapi.dll. These files are distributed with Windows NT 4.0 and up as part of the SNMP Service 
offering. 

Windows NT 4.0 Installation:  

Go to Control Panel, run the "Network" applet.  From the "Services" tab, click on the 
"Add" button and select "SNMP Service". 

Windows 2000/XP/Server 2003 Installation: 

Go to the Control Panel and run the "Add/Remove Programs" applet.  Select 
"Add/Remove Windows Components", "Management & Monitoring Tools", "Simple 
Network Management Protocol" and install it. 

 
 
 
SMARTdocument Travel Add-Ons 
 
Install Add-Ons for the SMARTdocument Travel version 4.51 on clients and/or server. To install 
any of the following Add-Ons on another PC, copy that folder to the PC and follow the setup 
instructions. 

 
• AutoCapture Client: 

o Go to the Windows Start Menu and open 
Programs\Xerox\SMARTdocument Travel\SMARTdocument Travel 
Add-Ons\AutoCapture\AutoCapture Client\ folder. 

o Run AutoCapture Client Setup.exe file and follow the instructions on 
the screen to install this Client. 

 
• Exchange ABMSync Client: 

o Go to the Windows Start Menu and open Programs\ 
Xerox\SMARTdocument Travel\SMARTdocument Travel Add-
Ons\ABMSync\ Exchange ABMSync Client\ folder. 

o Run ABMESC.exe file and follow the instructions on screen to install this 
client. 

 
• Notes ABMSync Client: 

o Go to the Windows Start Menu and open Programs\ 
Xerox\SMARTdocument Travel\SMARTdocument Travel Add-
Ons\ABMSync\Notes ABMSync Client\ folder. 

o Run ABMLNC.exe file and follow the instructions on screen to install this 
client. 

•  
•  
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• Ricoh GlobalScan Plugin: 
o Go to the Windows Start Menu and open Programs\ 

Xerox\SMARTdocument Travel\SMARTdocument Travel Add-Ons\ 
Ricoh GlobalScan Plugin folder. 

o Run NSiAutoStoreGS.exe file and follow the instructions on screen to 
install that program. 

 
• Send to PC Client: 

o Go to the Windows Start Menu and open Programs\ 
Xerox\SMARTdocument Travel\SMARTdocument Travel Add-
Ons\Send to PC Client folder. 

o Run SendPCClient.exe file and follow the instructions on screen to 
install this client. 

 
• SharePoint 2003 WebService: 

o Go to the Windows Start Menu and open Programs\ 
Xerox\SMARTdocument Travel\SMARTdocument Travel Add-Ons\ 
SharePoint 2003 WebService folder. 

o Run Setup.exe file and follow the instructions on screen to install that 
program. 

 
 
HummingBird 5.x 
 
Configuring HummingBird 5.x with SMARTDocument Travel 
If you are planning to configure HummingBird 5.x with SMARTDocument Travel, you must have 
HummingBird client installed on the same server as SMARTDocument Travel server. Otherwise, 
you can’t complete your configuration with HummingBird 5.x. 
 
 
Documentum ApplicationXtender TM 
 
Configuring Documentum ApplicationXtender TM with SMARTDocument 
Travel 
If you are planning to configure Documentum ApplicationXtender TM with SMARTDocument 
Travel, you must have Documentum ApplicationXtender TM client installed on the same server as 
SMARTDocument Travel server.  Otherwise, you can’t complete your configuration with 
Documentum ApplicationXtender TM. 
 
 
SharePoint Portal 2003 
 
Configuring SharePoint Portal 2003 with SMARTDocument Travel 
In order to properly connect to a remote SharePoint Portal server from a client machine, you must 
run SP2003WebServiceSestup.msi file on the SharePoint server. 
 
Copy the “WebService Installation” folder from C:\Program Files\Xerox\SMARTDocument 
Travel\WebService Installation to the machine which running SharePoint Portal 2003 server, 
and locate the SP2003WebServiceSetup.msi file inside this folder, run the set up and follow the 
instructions on your screen to complete the installation. 
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XEROX FreeFlow™ SMARTdocument Travel (FF ST) SOFTWARE 
SOFTWARE LICENSE AGREEMENT                                                              

 
LICENSE AGREEMENT AND WARRANTY FOR THE ENCLOSED SOFTWARE AND 
RELATED DOCUMENTATION  
 
YOUR LICENSE AGREEMENT  -- READ BEFORE INSTALLING SOFTWARE 
 
IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE TERMS AND 
CONDITIONS FOR XEROX LICENSED SOFTWARE AND FOR THIRD PARTY 
LICENSED SOFTWARE AND TECHNOLOGY THAT HAVE BEEN EMBEDDED IN 
XEROX’S PRODUCTS AND RELATED DOCUMENTATION THERETO.  IF YOU 
DOWNLOAD, INSTALL, ENABLE OR USE ANY PART OF THIS SOFTWARE 
PACKAGE, YOU SIGNIFY YOUR ACCEPTANCE OF THIS AGREEMENT.  IF YOU DO 
NOT ACCEPT THIS AGREEMENT, YOU MUST PROMPTLY RETURN THIS 
SOFTWARE PACKAGE AND ACCOMPANYING DOCUMENTATION AND DELETE 
ANY SOFTWARE FILES ACCESSED BY YOU FROM ANY AND ALL COMPUTER 
MEMORY INTO WHICH SUCH SOFTWARE HAS BEEN LOADED OR STORED.  
WHEN USED IN THIS AGREEMENT, THE TERM “XEROX” SHALL MEAN XEROX 
CORPORATION, ITS OPERATING COMPANIES, SUBSIDIARIES AND AFFILIATES. 
 

I. PROVISIONS APPLICABLE TO TRIAL FreeFlow™ SMARTdocument 
Travel SOFTWARE 

 
1. TRIAL FF ST SOFTWARE LICENSE: If you have received a trial copy of the 

FF ST software and have not paid for a FF ST retail version, Xerox grants you a 
limited, nonexclusive, nontransferable license to load and use the machine 
readable Trial FF ST Software included in this package ("Trial FF ST Software"), 
for a period of thirty (30) days or 2000 documents from the date it is first 
installed on a single host computer, for your internal business purposes only.  At 
the end of the thirty (30) day trial period the Trial FF ST Software will deactivate 
and, unless you have paid for a FF ST Software retail version, you must 
discontinue use of the Trial FF ST Software and remove the Trial FF ST 
Software from any device upon which it has been loaded or installed. Any 
duplication, other or further use of the Trial FF ST Software is prohibited. 

 
2. All title, copyrights, patent rights, and other proprietary rights to the Trial FF ST 

Software resides exclusively with Xerox and/or its licensor(s). The Trial FF ST 
Software may include software developed by third parties, who shall be 
considered third party beneficiaries of your obligations under this Agreement. 

 
3. XEROX AND ITS LICENSORS DISCLAIM ALL REPRESENTATIONS, 

WARRANTIES AND INDEMNIFICATIONS, EXPRESS OR IMPLIED, WITH 
RESPECT TO THE TRIAL FF ST SOFTWARE TO THE MAXIMUM 
EXTENT PERMITTED BY LAW. THE TRIAL FF ST SOFTWARE IS 
PROVIDED "AS IS", AND XEROX AND ITS LICENSORS FURTHER 
DISCLAIM ALL LIABILITY FOR ANY LOSS OF DATA, BUSINESS 
INTERRUPTION OR OTHER DAMAGES RESULTING FROM THE USE OF 
THIS PRODUCT. 

 
4. If you have questions regarding the installation or use of the Trial FF ST 
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Software, customer support information and answers to Frequently Asked 
Questions are available at http://www.xerox.com. Additional product support 
may be available with the purchase of a support and/or maintenance agreement 
with NSi. 

 
5. Except as otherwise set forth above, the General Provisions Applicable To 

Software License And Software Maintenance set forth below shall apply to this 
Trial FF ST Software License. 

 
 

II. PROVISIONS APPLICABLE FF STSOFTWARE (FULL VERSION) 
 

1. LICENSE GRANT 
 

1.1 If you have paid for a Xerox FF ST Software license, Xerox grants to you a non-
exclusive, non-transferable license to use the Licensed Software on a server for 
your own internal business purposes only for as long as you are current in the 
payment of the any indicated software license fees on the following terms and 
conditions.  It also grants you a single server license for a single node (the “node” 
means the designation of a particular server) for all Server Applications plus, a 
single device connection license to each device type (Document Centre or Work 
Centre Pro), a single server license of Capture, Process and Route Modules and 
Components and five client licenses of Send-to-PC Route Component. 

 
1.2 You can make one copy of the Licensed Software only for backup purposes in the 

event loaded materials are lost or damaged.   Your back-up copy of the Licensed 
Software must include and retain all confidential, proprietary, patent, copyright 
and/or trademark notices contained on the original.  Unauthorized copying of the 
Licensed Software or failure to comply with the above restrictions will result in 
automatic termination of this license and will make available to Xerox and its 
Licensors other legal remedies. 

 
1.3 This license is not a sale. Title and copyrights to the Licensed Software (including 

your backup copy) will at all times reside exclusively with Xerox and/or its 
licensors.  You have no other rights to the Licensed Software.  This means that 
you may not create derivative works of the Licensed Software, or attempt to de-
compile or reverse engineer the Licensed Software or permit third parties to do 
so, except to the extent required to obtain interoperability with other 
independently created software as explicitly permitted by law. You may not 
distribute, alter or modify nor cause or allow others to alter or modify the 
Software. You may not transfer or distribute this license or your original or any 
backup copy of the Licensed Software to another computer or to any other person 
or legal entity. If Licensed Software contains software developed by a third party, 
such third party shall be considered a third party beneficiary of your restrictions 
and obligations under this Agreement.  You are prohibited from deleting or 
removing the copyright notice affixed in this package or described in the 
Licensed Software. 

  
1.3     Use. You may use one copy of the Licensed Software on one Server, which may 

be connected at any point in time to an unlimited number of computers or 
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workstations operating on one or more networks to be used in conjunction with 
the Document Centre, Work Centre and Work Centre Pro devices.  

  
1.4 Notice to Users. You shall inform all users of the Licensed Software of the terms and 

conditions of this Xerox Software Agreement.  
 
1.5 You agree not to provide or otherwise make available the Software to anyone other 

than your employees and agents directly concerned with the licensed use of the 
Software.  

 
1.6 Prohibited Use. Xerox FF ST Software may not be utilized in any timesharing, 

Internet or service bureau-type utilization or distribution. 
 

1.7 You will not register or use any internet domain name which contains Xerox’s or 
Licensors’ trademarks in whole or in part or any other name which is confusingly 
similar thereto. 

 
1.8 You will indemnify and hold Xerox and its Licensors harmless from all loss, 

damage, expense or liability in connection with such use of the Licensed 
Software. 

 
 

2. DISCLAIMER OF  WARRANTY 
 

The Licensed Software and accompanying written materials are licensed “as is” and Xerox and its 
Licensors do not warrant that the operation of Licensed Software will be uninterrupted or error 
free. 
 
ALL IMPLIED WARRANTIES AND CONDITIONS (INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) 
ARE DISCLAIMED. IN NO EVENT WILL LICENSORS OR ITS LICENSORS BE LIABLE 
TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES 
(INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION AND THE LIKE), WHETHER 
FORESEEABLE OR UNFORESEEABLE, ARISING OUT OF THE USE OF OR INABILITY 
TO USE THE LICENSED SOFTWARE, OTHER ITEMS IN THIS PACKAGE, 
ACCOMPANYING WRITTEN MATERIALS, OR PRINTER. 

 
 
3. LIMITATION OF LIABILITY 
 

IN NO EVENT WILL XEROX OR ITS LICENSORS BE LIABLE TO 
YOU FOR ANY SPECIAL, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES (INCLUDING BUT NOT 
LIMITED TO DAMAGES RELATED TO DATA LOSS, LOST PROFITS 
OR BUSINESS INTERRUPTION) IN ANY WAY ARISING OUT OF OR 
RELATING TO THE SUBJECT MATTER OF THIS AGREEMENT.  IN 
ADDITION, XEROX'S LIABILITY TO YOU FOR DIRECT DAMAGES 
WILLIN NO EVENT EXCEED THE PURCHASE PRICE YOU PAID FOR 
THE LICENSED SOFTWARE.  THE LIMITATIONS OF LIABILITY 
SET FORTH HEREIN MAY NOT APPLY IN CERTAIN 
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JURISDICTIONS AND THUS MAY NOT APPLY TO YOU; IN SUCH 
CASES, XEROX'AND ITS LICENSORS' LIABILITY HEREUNDER 
SHALL BE THE MINIMUM REQUIRED BY LAW. 

 
4. INTELLECTUAL PROPERTY INDEMNIFICATION 
 

Xerox will defend you from, and pay any ultimate judgment for, infringement in 
the United States by the Licensed Software of any intellectual property right, if 
you promptly notify Xerox in writing of any alleged infringement, allow Xerox 
to defend, and fully cooperate with Xerox.  Xerox is not responsible for any non-
Xerox litigation expenses or settlements unless it pre-approves them in writing. 
To avoid infringement, even if not alleged, Xerox may, at its option, obtain any 
necessary licenses, modify or substitute an equivalent software product, or refund 
the price paid for the Licensed Software (less the reasonable rental value for the 
period it was available to you).  Xerox is not liable for any infringement-related 
liabilities outside the scope of this paragraph, including but not limited to, 
infringement based upon the Licensed Software being used in combination with 
equipment, software or supplies not provided by Xerox or being modified to your 
specifications.  

 
5. SUPPORT 

Except where you have agreed to a support and/or maintenance agreement Xerox 
or its Licensors, Xerox and its Licensors are not responsible for maintaining or 
helping you to use the Licensed Software, and are not required to make available 
to you any updates, fixes or support for the licensed software.  
 

6. GENERAL 
 

(a) U.S. Government Restricted Rights. The Licensed Software and accompanying 
documentation is provided with Restricted Rights.  You agree to meet all requirements 
necessary to ensure that the Federal Government will honor such rights.  Disclosure, 
use or reproduction of the Licensed Software and accompanying documentation are 
subject to restrictions set forth in the Commercial Computer-Restricted Rights clause at 
Federal Acquisition Regulation 52.227-19, when applicable, or in the Department of 
Defense Federal Acquisition Regulations Supplement 252.227-7013. 

 
(b) Force Majeure. Except for payment obligations due hereunder, neither party shall be 

liable to the other for its failure to perform any of its obligations hereunder during any 
period in which such performance is delayed by circumstances beyond its reasonable 
control (including, but not limited to, work stoppages, fires, civil disobedience, war, 
terrorist attacks, Acts of God and similar occurrences), provided that the party 
experiencing such delay promptly notified the other party of the delays. 

 
(c) Waiver. No delays or failure by Xerox or its Licensors to exercise any right or remedy 

will operate as a waiver thereof. No waiver of any of the provisions of this Agreement 
for a particular situation shall be deemed or constitute a permanent waiver of such 
provision for any other situation, not shall such waiver constitute a waiver for the same 
situation if it should recur. 

 
(d) Severability.  If any provision of this Agreement is held invalid by any law, rule, 

order or regulation of any government, or by the final determination of any state 
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or federal court, such invalidity will not affect the enforceability of any other 
provisions not held to be invalid. 

 
(e) Governing Law.  This Agreement shall be construed in accordance with the laws 

of the State of New York, without regard to its choice of laws provisions, and 
disputes shall be adjudicated or otherwise decided in the forums therefore located 
in the State of New York. 

 
(f) Export.  You will not export or re-export the Licensed Software without 

appropriate United States or foreign government licenses or for any purpose 
prohibited by any applicable export control laws. 

 
(g) Termination. Xerox and/or its Licensors may terminate this license immediately 

upon notice in the event of a material breach by you, in which event you shall 
return to Xerox all copies of the Licensed Software, and remove same from all 
equipment into which such Licensed Software may have been loaded by you. 

 
(h) Entire Agreement.  This Agreement constitutes the entire agreement between the 

parties in connection with the subject matter hereof, and supersedes any and all 
prior oral or written understandings or agreements as to that subject matter.  The 
pre-printed terms and conditions contained in any purchase order or other 
ordering document submitted with respect to the Licensed Software shall have no 
binding effect on Xerox or its Licensors and shall not modify this Agreement in 
any way.  No amendment to or modification of this Agreement will be binding 
unless it is in writing and signed by a duly authorized representative of each of 
the parties. 
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